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PATENT 


A-68938/MAK/LM / A-68938 


A Secure, Encrypting PIN Pad 

5 This invention relates to encryption circuits and to PIN 

pads. More specifically, this invention relates to the securing through 
encryption of information entered on a PIN pad. 

Background 

10 Well established in the art of securing a financial 

transaction is the use of a key pad to verify that the person transacting 
business is in fact the rightful person authorized to perform the 
transaction. Many people are familiar with the personal identification 
numbers or "PINs" that are ubiquitous in transactions involving debit 

15 cards. 

The reasoning behind PINs is that only the person authorized 
to use the account underlying the debit card knows the PIN for the card. 
As such, any person's ability to produce that PIN on demand verifies that 
he is in fact the person authorized to transact business using the 
20 account. 

A weak link in this reasoning is the assumption that 
knowledge of a PIN proves that the knowledgeable person is the rightful 
person. A wrongful person of ill will may acquire the PIN through a 
number of means: She may trick the information from the rightful person. 

25 She may oversee the entry of the PIN into a pad. She may access the 
database of account numbers and PINs of a business that previously 
completed a transaction with the account. She may access the database of 
account numbers and PINs of the financial institution maintaining the 
account. At a more sophisticated level, she may intercept the 

30 transmission of the PIN information between the PIN pad on which it is 
entered and the computer that verifies it. 
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Figure 1 illustrates a transaction- verification system 100 
according to the prior art. The system 100 includes a merchant 120, 
alliances and partners 130, processing center 140 and service providers 
1A0. The system 100 also includes communications links 160, 170 and 180. 
5 The links 160, 180 communicatively couple the merchant 120 

and alliances and business partners 130. The links 170, 180 
communicatively couple the alliance and partners 130 and the processing 
center 140. The link 180 communicatively interconnects the merchant 120, 
the alliances and partners 130, the processing center 140 and the service 
10 providers 1A0. The link 180 may be the Internet. 

The merchant 120 includes a merchant data center 127, one or 
more point-of-sale (POS) platforms 126 and the communications link 128. 
The link 128 communicatively couples the POS system 126 and the merchant 
data center 127. 

15 The POS platform 126 itself includes a cash register 1262 or 

the like, a keypad 1261 and a communications link 1263. The link 1263 
communicatively couples the cash register 1262 and the keypad 1261. 

Where a data center 130, 140, 1AO verifies a PIN entered on 
the keypad 1261, the PIN information travels over several of the 

20 communications links 1263, 128, 160, 170, 180 before the data center 
receives the information for verification. A sophisticated malefactor 
may intercept the PIN information along any of these communications 
links. 

In response, the art has evolved to encrypt or otherwise 
25 protect PIN information almost always over a communications link 160, 170 
or 180 and sometimes over a communications link 128: The merchant's data 
center 127 encrypts the PIN before passing it on to the business partner 
130, 140, 1AO to verify. 

However, the PIN information still travels unencrypted over 
30 multiple communications links. The sophisticated malefactor still may 
intercept PIN information along the link 1263 between the PIN keypad and 
the first computer system capable of encrypting the PIN information - 
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here, the cash register 1262. The sophisticated malefactor may intercept 
PIN information between the cash register 1262 and the merchant's data 
center 127. 

Accordingly, a method of securing the entry and verification 
5 of a PIN is desirable where the unencrypted PIN information virtually 
cannot be intercepted between its entry on a PIN pad and a first 
receiving computer system capable of encrypting the information. 

These and other goals of the invention will be readily 
apparent to one of ordinary skill in the art on reading the background 
10 above and the description below. 

Summary 

Herein are described apparatus and methods for encrypting an 
identifier such as a PIN entered on a keypad. The apparatus may include 
15 a pad, an encrypting circuit adjacent the pad and a link. The pad is for 
entering an identifier, and the circuit for encrypting the entered 
identifier. The link communicatively couples the pad and the encrypting 
circuit. 

The pad may be a physical touch pad such as an N-wire- 
20 technology touch pad (where N is 4, 5, 6, 7 or other). Alternatively, 
the pad may be a virtual touch screen. 

The encrypting circuit may be a CPU along with a memory 
coupled to the CPU and programmed to encrypt. The CPU and programmed 
memory may be the first CPU programmable to encrypt the entered 
25 identifier, through which the identifier passes. 

The encrypting circuit may be a microcontroller programmed to 
encrypt. In still another variation, the encrypting circuit may be an 
application-specific integrated circuit (ASIC). 

The apparatus may include a housing that encloses the 
30 encrypting circuit and link. The housing would be resistant to access, 
tampering or tapping. The housing may be at least partially of chip-on- 
glass technology. 
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The encrypting circuit may be embedded in the housing, as may 

the link. 

A method for encrypting an identifier includes placing a pad 
for entering an identifier, a circuit for encrypting an identifier and a 
5 link communicatively coupling the pad and the circuit adjacent in an 
access -resistant housing. An identifier is entered on the pad and 
communicated to the encrypting circuit. The encrypting circuit encrypts 
the identifier. The encrypted identifier may be forwarded for 
verification. 

10 

BRIEF DESCRIPTION OF THE DRAWINGS 
Figure 1 illustrates a transaction-verification system 
according to the prior art. 

Figure 2 illustrates a transaction system incorporating an 
15 embodiment of the invention. 

Figure 3 is a block diagram of the components of the keypad 
from the transaction system of Figure 2. 

Figure 4 illustrates physical aspects of the pin pad of 

Figure 2. 

20 

Description of the Invention 

Devices 

- A Secure. Encrypting PIN Pad 

Figure 2 illustrates a transaction-verification system 200 
25 according to the prior art. The system 200 includes a merchant 220. 
alliances and partners 130, processing center 140 and service providers 
1A0. The system 200 also includes communications links 160. 170 and 180. 

The links 160, 180 communicatively couple the merchant 220 
and alliances and business partners 130. The links 170, 180 
30 communicatively couple the alliance and partners 130 and the processing 
center 140. The link 180 communicatively interconnects the merchant 220, 


1 mendenhal 1 : 1011064vl : 000531 12 : 25 


5 


the alliances and partners 130, the processing center 140 and the service 
providers 1A0. The link 180 may be the Internet. 

The merchant 220 may include a merchant data center 227, one 
or more point-of-sale (POS) platforms 226 and the communications link 
5 228. The link 228 communicatively couples the POS system 226 and the 
merchant data center 227. 

The POS platform 226 itself may include a cash register 2262 
or the like, a keypad 2261 and a communications link 2263. The link 2263 
communicatively couples the cash register 2262 and the keypad 2261. 

10 Figure 3 is a block diagram of the components of the keypad 

2261. The keypad 2261 may include a touch -pad 310, a controller 320 and 
a microcontroller 330, as well as the communications links 340 and 350. 
The link 340 communicatively couples the touch pad 310 and the controller 
320, while the link 350 communicatively couples the controller 320 and 

15 the microcontroller 330. 

The touch pad 310 is of any type known in the art, and 
therefore, further description of it is omitted - except to say that in 
one embodiment, the output of the touch pad 310 is consistent with one of 
the N-wire technologies known in the art of touch pads and that in 

20 another embodiment, the touch pad 310 is an LCD/touch-pad combination 
also known in the art. (N is 4, 5, 7 or some other number.) 

The controller 320 contains sufficient intelligence to accept 
the output of the touch pad 310 and convert it into input usable by the 
microcontroller 330. Where the output of the touch-pad 310 is N-wire- 

25 technology output (N equals, 4, 5, 7 or other), the controller 320 
produces an output representative of a sequence of positions where the 
touch pad 310 has been touched. 

The microcontroller 330 may contain a CPU 335, a memory 331, 
332, a touch-pad interface 333 and a POS-system interface 334. The memory 

30 331, 332 of the microcontroller 330 may be programmed to perform the 
invention as described herein, including receiving, converting and 
encrypting input from the controller 320. Alternatively, the 
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microcontroller 330 may include an application- specific integrated 
circuit (ASIC) or other hardware 336 for performing the encryption. 

The touch-pad interface 333 may be a parallel /serial 
conversion port. 

5 The microcontroller 330 may be embedded conceptually, 

physically or both: The microcontroller 330 may form part of a larger 
machine of some non- computing type, here, a keypad 2261 or a POS 226. 
Also, the construction of the keypad 2261 may include chip-on-glass (COG) 
technology, well known in the art of LCDs, wherein the microcontroller 
10 330 and the touch pad controller 320 are embedded in glass. Where the 
microcontroller 330 and the controller 320 are embedded, the link 350 may 
be embedded. Preferably, the link 340 is embedded as much as is 
practicable. 

Alternatively, the microcontroller 330 and the controller 320 
15 may be embedded in the substance of the touch pad 310. That is to say, 
the circuitry 330, 320 may exist in the glass or the substrate of the 
touch pad 310 or in the (typically, plastic) housing of the touch pad 
310. Again, where the circuitry 330, 320 are embedded, the link 350 may 
be embedded - preferably, as much as is practicable. 
20 The embedding technology (COG or otherwise) has the advantage 

that the surrounding mass provides tamper- resistant protection — 
particularly anti-tap protection -- for the microcontroller 330 and the 
circuitry 320 and links 340, 350 between it and the touch pad 310. Also, 
the adjacency (that is to say. nearness) of the microcontroller 330 to 
25 the touch pad 310 reduces the physical space to which a malfeasant may 
have access. 

The touch pad 310 may have a flex tail for its connection 
340. The flex tail may be embedded in the glass, substrate or housing of 
the touch pad 310. 

30 Figure 4 illustrates physical aspects of the pin pad 2261. 

The glass 370 and the touch pad 310 touch. The circuit 330 is sandwiched 
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between the glass 370 and the touch pad 310. The glass is less than 0.5 
inches thick and is typically 0.053 inches or less. 

When a person touches the keypad, an N-wi re- technology touch 
pad 310 generates voltages. The controller 320 converts these voltages 
5 into positional representations ("positions") and presents these 
positions to the microcontroller 330 on the interface 333. The 
microcontroller 330 converts the representations from positional to 
alphanumeric. 

Now, with the alphanumeric PIN in its memory 331, 332, the 

10 microcontroller 330 encrypts the PIN information and forwards it to the 
verifying component (say, transaction-security component 1A0) of the 
transaction system for verification. 

As is well known in the art of encryption, at least one 
component of the transaction system 200 knows how to decrypt the PIN 

15 information from the keypad 2261. However, some component different from 
the verifying component and between the keypad 2261 and the verifying 
component may decrypt the PIN information and re-encrypt it according to 
a second protocol before forwarding it to the verifying component. 
Alternatively, an intermediate component may doubly encrypt the PIN 

20 information, that is to say, encrypt the already encrypted PIN 

information (possibly according to a second protocol) before forwarding 
that information to the verifying component. 

The invention now being fully described, many changes and 
modifications that can be made thereto without departing from the spirit 

25 or scope of the appended claims will be apparent to one of ordinary skill 
in the art. The controller 320's converting the positional information 
of the touch pad 310 into alphanumeric information (rather than the 
microcontroller's doing so) is an example. That the circuit 330 may be 
separate or integrated into the touch pad is another example. 

30 
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